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Style selector now available on www.Schlage.com

Schlage has revamped our consumer website to make
it easier than ever to find security products that fit your
customer’s lifestyle and home décor needs. Visitors are
greeted by a bold new homepage inviting them to find
“hardware that matches my home” using the new
interactive Style Selector. The website also showcases
how easy it is to install a Schlage lock and lets you
thoroughly explore the ins and outs of the popular
Schlage LINK™ remote home-management system.

The updated Trade Professionals section includes product
and technical information for builders, distributors and
multi-family projects. Click on the Trade Professionals link
in the top navigation bar to find installation instructions,
warranty information and much more!
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The Schlage Lock Company reserves the right to make
changes in designs and specifications, to make addition or
improvements on its products or to discontinue products
without incurring any obligation. The Schlage Lock Company is
not responsible for any modification, addition or alteration to
our products by others.

Copyright 2011, Ingersoll Rand Company — All rights reserved,
printed in USA
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Terms & Conditions

INGERSOLL-RAND COMPANY, RESIDENTIAL SOLUTIONS SECTOR,
GENERAL TERMS AND CONDITIONS OF SALE AND SERVICE

1. GENERAL. (a) This Agreement contains the terms and
conditions by which Company will quote and sell its Products and
Services to Customer. (b) The terms “purchase order” or “order” for
the purposes of this Agreement include the term “request for
quotation,” as appropriate. (c) This Agreement supersedes all pre-
printed and boilerplate terms and conditions set forth in any
purchase order issued by Customer. (d) No reference herein to
Customer’s purchase order will in any way incorporate different or
additional terms and conditions which are hereby objected to. (e)
ANY ACCEPTANCE BY COMPANY OF CUSTOMER’S PURCHASE
ORDER IS EXPRESSLY CONDITIONED ON THE CUSTOMER’S
ASSENT TO AND ACCEPTANCE OF THE TERMS AND CONDITIONS
CONTAINED IN THIS AGREEMENT. (f) In the event of a conflict
between this Agreement and a purchase order issued by
Customer, the terms of this Agreement will prevail. In the event of
a conflict between this Agreement and any specific Product or
Service terms and conditions, the specific Product or Service terms
and conditions will prevail.

2. SCOPE OF PRODUCTS AND SERVICES AND ORDERS.

(a) Scope of Products and Services. The scope of the Products
and Services (including, but not limited to location) are (i) attached
to this Agreement, (i) separately furnished by Company to
Customer, or (iii) subject to Section 1 herein, contained in an order
submitted by Customer.Non-standard finishes and special items
may be available. Contact Company for such availability. All
Products that come in “kits” cannot be sold as individual pieces.
See the specific product terms and conditions for exceptions. (b)
Orders. All orders submitted by Customer must be in written form
acceptable to Company. A minimum net Product or Service order
value, excluding freight charges, may be required for each order.
Such minimum net Product or Service order value will be (i)
attached to this Agreement; (i) separately identified in the specific
Product Price Book; or (iii) separately furnished by Company to
Customer. In the event the order value does not meet any required
minimum net Product or Service value, Company will, at its sole
discretion, either (i) increase the quantity of items in the order to
meet the minimum net Product or Service value provided herein;
(il) apply a minimum order charge; or {iii) reject the order. (c)
Receipt of an Order. Company will acknowledge receipt of each
order issued in accordance with this Agreement and will notify
Customer whether such order has been accepted or rejected, in
whole or in part, by Company. If Company fails to acknowledge
receipt of an order, within a reasonable time period, such failure to
acknowledge receipt will be deemed a rejection of the entire order.
(d) Changes to Orders. Any changes to orders must be
acknowledged by Company in writing. Company reserves the right
to deny any changes to orders, which have been previously
acknowledged by Company. The time period for making any
changes to orders for Products will be (i) attached to this
Agreement; (ii) separately identified in the specific Product Price

Book; or (jii) separately furnished by Company to Customer. All
changes to orders are subject to a change order charge of 25% of
the net Product or Service value or $25.00, whichever is greater,
plus the cost of fabrication or raw material that will need to be
purchased for the change order. Unless otherwise specified by
Company in writing, any changes to orders acknowledged by
Company that affect the delivery date will be deemed a new order
and will require acknowledgement by Company as provided in this
Section 2. (e) Cancellation of Orders. All cancelled orders are
subject to Company’s written acknowledgement to be valid. The
time period for order cancellations will be (i) attached to this
Agreement; (ii) separately identified in the specific Product Price
Book; or (iii) separately furnished by Company to Customer.

All cancelled orders acknowledged by Company are subject to a
cancellation charge of 25% of the net Product or Service value or
$25.00, whichever is greater, plus the cost of any fabrication or
raw materials that have purchased for the order.

3. PRICES AND PAYMENT. (a) Prices. The prices specified by
Company are subject to change, without notice, to Company’s
prices in effect at the time of each shipment of Products or
performance of Services. Additional charges may be applied for
product modification or engineering services. Oral prices specified
by Company are null and void. (b) Invoices. Company will submit
invoices to Customer stating amounts due. (c) Payment Terms.
Payment terms are 2% cash discount 20 days, net 35 days from
date of invoice. Payment will be made in United States dollars. (d)
Credit Terms. All orders are subject to Company’s credit limit and
terms of credit required by Company or contained in Company’s
credit application, which is subject to change by Company at any
time either before or after delivery of any part of the order.
Company reserves the right to request payment in advance of
shipment or any order or to request adequate assurances for
Customer’s payment of an order and may withhold or stop
shipment, without any liability to Company, until Customer submits
payment or assurance of payment, as required by Company. (e)
Default. If Customer is in default in payment or otherwise with
respect to any order for Products or Services or any other contract
with Company, Company shall have the right, in addition to all
other legal remedies and without prejudice to any of its right
hereunder, to defer further shipments until such default is
corrected and to declare all outstanding bills of Customer to be
immediately due and payable. (f) Taxes. Any taxes, charges, or
duties imposed by any governmental authority on the sale of
Products or Services will be paid by Customer, in addition to the
selling price specified by Company. (g) Late Payment Charge. A
late payment charge of 1.5% per month equivalent to 18% per
annum will be charged on past due balances owed Company.
Provided however, that in the event that applicable governmental
law sets a maximum rate for late payment fees which is less than
18% per annum, then the late payment charge assessed will be
set at the maximum rate permitted by law.
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Terms & Conditions

4. INSPECTION, DELIVERY, SHIPPING, FREIGHT CHARGES,
CLAIMS, AND PACKING. (a) Inspection. Inspection of Products
and Services will be done by Customer immediately after receipt of
Products or completion of Services. Inspection of Products or
Services by Customer at Company's facility is not permitted. (b)
Delivery. Product delivery schedules are based upon current
production capacities, material or component availability, and
inventory, and may be changed by Company as conditions require.
Service delivery schedules are based upon prompt receipt of, and
prompt access to, Customer’s equipment and all information
necessary to complete the Services. In no event will Product or
Service delivery dates be construed as falling within the meaning
of “time is of the essence.” Partial delivery shall be accepted by
Customer and paid for at the price and on the terms stated herein.
Any partial delivery of Products or Services, shall constitute a
separate sale and payment shall be separately made when due. If
any part of the Products or Services are not delivered by Company
in accordance with Customer’s order, this Agreement shall not be
affected thereby. (c) Shipping. Unless otherwise specified by
Company, (i) where the Customer is located in the United States,
all Products will be sold “Uniform Commercial Code, F.O.B. Origin,
Company's factory”; and (i) where the Customer is located outside
of the United States, all Products will be sold “Incoterms 2000, Ex-
works, Company's factory.” In either instance, title and risk of loss
will pass to Customer upon delivery to the carrier at Company's
factory. Provided however, a security interest will remain in the
Products, regardless of mode of attachment to realty or other
property, until full payment has been made therefore, and
Customer agrees, upon request, to do all things and acts
necessary to protect Company’s interest by adequately insuring the
Products against loss from damage from any cause and to have
Company named as an additional insured. Copies of all Certificates
of Insurance will be provided to Company upon request. Customer
will also assist Company in providing all necessary documents or
signatures required to file any documents to perfect Company’s
interest in such Products. (d) Freight Charges. All freight charges
will be (i) attached to this Agreement; (ii) separately identified in
the specific Product Price Book; or (iii) separately furnished by
Company to Customer. (€) Claims. All claims for loss or damage to
Products while in the care, custody, and/or control of a carrier will
be the responsibility of Customer, who will submit any claims.. (f)
Packing. Company will pack, mark, and ship the Products
according to its standard procedures for shipment, unless the
parties agree, in writing, that Company will comply with any special
instructions provided by Customer. Compliance with special
instructions may result in an increased price.

5. CLAIMS. (a) All claims must be submitted in writing to Company
as follows: (i) All claims for prices must be submitted within thirty
(30) days from the date of invoice. (ii) All claims for Product
quantity or incorrect orders must be submitted within ten (10) days
from the date of delivery. (iii) Al claims for damage to Products
(while in the care, custody, and control of Company) must be
submitted within thirty (30) days from the date of invoice.

6. PRODUCT CHANGES. Company reserves the right to change
without notice the design of, or the process of manufacturing, the

Products covered by this Agreement; provided that the foregoing
will not be construed as relieving Company from its obligation to
deliver Products which conform to the specifications which
Company may have furnished to Customer.

7. PRODUCT RETURNS. Products may not be returned unless
Customer receives written authorization from Company. If returns
are authorized by Company, a return merchandise authorization
(“RMA”) number must be provided by Company. Products identified
under such RMA must be returned to Company within 90 days of
issuance of the RMA. Such RMA number and any accompanying
RMA documents, the original invoice number, and a written
explanation for the return must be included with the returned
Products in order for Company to inspect and approve a credit for
the return. Such credit will only be issued if, after Company’s
receipt and inspection of Products, Company approves the return.
Only those Products which have been in Customer’s inventory no
more than 180 days from the date of shipment by Company and
which are current, standard, non-obsolete, non-specially
manufactured, unused, in their original condition as at the time of
sale by Company to Customer, and are in their original packaging
may be considered by Company for return. In the event Company
approves a return, a credit will be made to Customer’s account
less freight, and a handling and reprocessing charge of 35% of the
net material value on the original invoice. Products requiring
reconditioning to return the Products to a saleable condition may
be credited to Customer’s account less freight and a handling and
reprocessing charge of 50% of the net material value and less 2%
for the cash discount allowance on the original invoice.

8. TECHNICAL INFORMATION AND ADVICE. (a) All designs, data,
and specifications provided by Company are proprietary and will
not be disclosed or reused by Customer without the prior written
consent of Company. (b) Company assumes no obligation or
liability for any advice given by Company, the results obtained, or
damages incurred, and all such advice is given and accepted at
Customer’s risk.

9. LIMITED WARRANTY. (a) Company's Standard Limited
Warranty(ies) relating to Products or Services are applicable to this
Agreement. The limited warranty(ies) are (i) attached to this
Agreement; (ii) separately identified in the specific Product Price
Book; or (iii) separately furnished by Company to Customer. (b)(i) In
the event that certain Product warranties are not attached to this
Agreement or separately furnished, Company warrants only to
Customer that Products will be free from defects in material and
workmanship for a period of 12 months from the date of shipment
of the Products. Company’s sole obligation under this warranty is
limited to repairing or replacing, at its option, the defective
Products. (ii) The provisions of this limited Product warranty do not
apply to Products: (A) used for the purposes for which they are not
designed or intended; (B) which have been repaired or altered
without Company's prior written consent; (C) which have been
subjected to misuse, abuse, negligence, or accident; (D) which
have been improperly stored, installed, maintained, or operated; (E)
which have been used in violation of written instructions provided
by Company to Customer; (F) which have subjected to improper
temperature, humidity, or other environmental conditions; (G) which
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Terms & Conditions

have been affected by normal wear and tear; or (H) which, based
on Company's examination, do not disclose to Company's
satisfaction nonconformance to the warranty. (c)(i) In the event that
certain Service warranties are not attached to this Agreement or
separately furnished, Company warrants only to Customer that the
Services will be free from defects in material and workmanship for
a period of 6 moths from the date of completion of the particular
items of Service. Company’s sole obligation under this warranty is
limited to repairing or reperformance, at its option, of the Service;
provided however, if repair or reperformance is either impractical or
impossible, the Company will refund to Customer that portion of
the price paid to the Company for the defective item of Service.
This warranty only applies if the company is given written notice of
the defect or nonconformance by the Customer within 30 days of
discovery. (ii) The provisions of this limited Service warranty does
not apply to any defects or issues with the design or performance
of equipment or products not manufactured by Company, nor does
it apply to any code compliance or permit requirements for the
assembly, installation, erection, or construction of any goods.

(d) NO OTHER WARRANTIES, EXPRESS OR IMPLIED, ARE
MADE WITH RESPECT TO THE PRODUCTS OR SERVICES
INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.
(e) The following costs and expenses are not covered by the
provisions of these limited warranties: (i) labor costs for the
removal and reinstallation of Products or other manufacturer’s
products; (ii) shipping and freight expenses required to return
Products to Company; (iii) normal maintenance; and (iv) economic
losses. In addition, the provisions of this warranty are not
applicable to anything other than defects in Company’s material
(products only) or workmanship.

10. CUSTOMER'S REMEDIES. THE CUSTOMER'S EXCLUSIVE
AND SOLE REMEDY ON ACCOUNT OF, OR IN RESPECT OF, THE
FURNISHING OF PRODUCTS OR SERVICES THAT DO NOT
CONFORM TO THIS AGREEMENT WILL BE TO (A) SECURE
REPAIR OR REPLACEMENT OF THE PRODUCTS; OR (B) SECURE
REPAIR OR REPERFORMANCE OF THE SERVICES OR TO OBTAIN
A REFUND OF THE PRICE PAID FOR THE DEFECTIVE SERVICE,
ALL AT COMPANY’S OPTION. IN NO EVENT WILL THE
COMPANY'S MAXIMUM LIABILITY EXCEED THE SELLING PRICE
FOR THE PRODUCTS OR ITEM OF SERVICE.

11. LIMITATION OF LIABILITY.IN NO EVENT WILL COMPANY BE
LIABLE FOR INCIDENTAL, CONSEQUENTIAL, INDIRECT,
SPECIAL, OR PUNITIVE DAMAGES INCLUDING, BUT NOT
LIMITED TO, LOSS OF USE OF THE PRODUCTS, SERVICE
INTERRUPTION, LOSS OF PROFITS, LOSS OF REVENUE,
INTEREST, LOST GOODWILL,WORK STOPPAGE, IMPAIRMENT OF
OTHER GOODS, LOSS BY REASON OF SHUTDOWN OR NON-
OPERATION, INCREASED EXPENSES OF OPERATION, OR
CLAIMS OF CUSTOMER'S CUSTOMERS, WHETHER BASED ON
CONTRACT, WARRANTY, TORT (INCLUDING, BUT NOT LIMITED
TO, STRICT LIABILITY OR NEGLIGENCE), PATENT
INFRINGEMENT, OR OTHERWISE, EVEN IF ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES.

12. STATUTE OF LIMITATIONS. NO ACTION ARISING OUT OF

ANY CLAIMED BREACH OF THIS AGREEMENT BY COMPANY
MAY BE BROUGHT BY CUSTOMER MORE THAN ONE (1) YEAR
AFTER THE CAUSE OF ACTION HAS ARISEN.

13. CONSUMER PRODUCTS. With respect to “consumer products”
as defined under the Magnuson-Moss Warranty Act (“MMWA”), the
following statements are made. (a) Some states do not allow
limitations on how long an implied warranty lasts, so the above
limitation may not apply to you. IF ANY IMPLIED WARRANTY IS
PROVIDED UNDER THE MMWA, IT IS LIMITED TO THE DURATION
OF THE WARRANTY PROVIDED IN SECTION 9 ABOVE. (b) Some
states do not allow the exclusion or limitation of incidental or
consequential damages, so the above limitation or exclusion may
not apply to you. (c) This warranty gives you specific legal rights
and you may also have other rights which vary from state to state.
14. FORCE MAJEURE. Any delay or failure of Company to perform
its obligations hereunder will be excused to the extent that it is
caused by an event or occurrence beyond its control such as, by
way of example and not by way of limitation, acts of God, actions
by any governmental authority (whether valid or invalid), govern-
mental laws and regulations not presently in effect, fires, floods,
windstorms, explosions, riots, natural disasters, wars, sabotage,
accidents, labor problems (including, but not limited to, lockouts,
strikes, and slowdowns) at Company's facility, its source plant or
their suppliers, inability to obtain power, material, labor equipment,
or transportation, or court injunction or order. The delivery date will
be extended for a time equal to that of the delay and the schedule
for Company’s performance will be deemed adjusted in the
individual order(s) to that effect.

15. ENTIRE AGREEMENT AND AMENDMENT. This Agreement,
together with any attachments or supplements specifically
referenced in this Agreement, constitutes the entire agreement
between the parties hereto and supersedes all previous communi-
cations, representations, or agreements, either oral or written,
between the parties hereto with respect to the subject matter
hereof. No agreement or understanding varying or expanding this
Agreement will be binding upon either party hereto unless it is in
writing and signed by a duly authorized representative thereof.

16. TERMINATION. (a) This Agreement may be terminated by
either party by giving 30 days' written notice to the other party in
the event of failure by such other party to fulfill any of its
obligations hereunder. However, if during the period of such notice,
such other party remedies such failure, this Agreement will
continue with the same force and effect as if such notice had not
been given. (b) This Agreement may be terminated upon the
written mutual consent of the parties. (c) Either party may
immediately terminate this Agreement by giving written notice to
the other party in the event of the happening of any of the
following or any other comparable event: (i) insolvency of the other
party; (ii) filing of a petition in bankruptcy by or against the other
party; (i) appointment of a receiver or trustee for the other party;
or (iv) execution of an assignment for the benefit of creditors by
the other party, all of which will allow Company to demand
reclamation of all affected orders. (d) Except as provided in this
section 16, Customer may not terminate this Agreement, in whole
or in part, unless Company’s prior written consent is obtained and
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Customer agrees to pay all of Company’s cancellation charges.
17. GOVERNING LAW; VENUE; AND EXPENSES. (a) This
Agreement and any disputes or controversies arising hereunder
will be governed by and construed according to the internal laws of
the State of Indiana, United States of America, without regard to its
conflict of law principles, and not including the United Nations
Convention on Contracts for the International Sale of Goods. (b)
Jurisdiction and venue with respect to any action, proceeding, or
suit in connection with this Agreement will reside in the courts of
the State of Indiana. (c) Customer agrees to pay for all expenses
(including attorney’s fees) incurred by Company in enforcing the
obligations of Customer under this Agreement.

18. COMPLIANCE WITH LAWS, EXPORT CONTROLS, CERTIFI-
CATIONS, AND NUCLEAR LIABILITY. (a) This Agreement is be
subject to, and Company and Customer will comply with, all laws
and export controls, regulations, rules, orders, licenses,
requirements, and governmental requests now or hereafter in
effect in the United States of America that pertain to the Products
or the initial sale of the Products or that pertain to Services.
Provided however, Company is not responsible for obtaining or
maintaining any permits for the performance of Services or the
verification or compliance with any code requirements relative to
the performance of Services. To the extent any sale of Products or
Services pursuant to this Agreement may require approval of the
U.S. Government, Company’s obligations under this Agreement are
conditioned upon the grant of such approval and upon compliance
by Customer with any restrictions imposed by the U.S. Government
in connection with such approval. (b) Certain Products are noted by
Company as tested by independent laboratories for compliance
with UL and/or ANSI standards. Any and all modifications or
alterations to such Products will void such certification, and
Company is not liable to Customer to certify any modified or
altered Product. (c) In the event the Products are to be used in a
nuclear facility, the Customer shall, prior to such use, arrange for
insurance or governmental indemnity protecting Company against
liability. The Customer hereby releases and agrees to indemnify
Company and its suppliers for any nuclear damage including, but
not limited to, loss of use, in any manner arising out of the nuclear
incident, whether alleged to be due, in whole or in part by
Company or its suppliers.

19. NO INDUCEMENTS. The parties hereto represent to each
other and each agrees that, neither it nor any person acting on its
behalf has, in contravention of any applicable law, given or offered
to give, or will give or offer to give, any sum of money or other
material consideration to any person, directly or indirectly, as an
inducement to obtain business hereunder or to influence the
granting of licenses or other governmental permissions to enter
into this Agreement or perform obligations hereunder.

20. SEVERABILITY. If any provision of this Agreement is held to be
invalid, illegal, or unenforceable under any statute, regulation,
ordinance, executive order, or other rule of law, that provision will
be deemed severed to the extent necessary to comply with such
statute, regulation, ordinance, order, or rule. In the event such
provision is deemed severed, the parties will negotiate in good faith
to arrive at an alternative arrangement approximating the original

business objective of the parties. The remaining terms and
conditions of this Agreement will remain in effect.

21. NO IMPLIED WAIVER. The failure of either party at any time to
require performance by the other party of any provision of this
Agreement will in no way affect the right to require such
performance at any time thereafter, nor will the waiver of either
party of a breach of any provision of this Agreement constitute a
waiver of any succeeding breach of the same or any other
provision.

22. MISCELLANEQUS. (a) This Agreement does not constitute
either party the agent or legal representative of the other party.
Neither party is authorized to create any obligation on behalf of the
other party including, but not limited to, the obligation for payment
of any service or warranty obligation hereunder. (b) Neither this
Agreement nor any right or obligation hereunder may be
transferred or assigned by either party without the prior written
approval of the other party, except that Company can transfer or
assign this Agreement or any right or obligation (including, but not
limited to the right to receive payments for any orders) to Ingersoll-
Rand Company or an Ingersoll-Rand Company entity without first
obtaining Customer’s consent. (c) The rights and remedies herein
reserved to Company will be cumulative and additional to any other
or further rights and remedies provided at law or equity. (d)
Customer does not have the right to setoff or to back charge
against any amounts which become payable to Company under
this Agreement or otherwise. (e) The official text of this Agreement
is in the English language. If this Agreement is translated into
another language, the English text will govern any question with
respect to interpretation. (f) The headings in this Agreement are for
convenience of reference only and do not affect the meaning of
this Agreement in any manner.

23. DEFINITIONS. (a) “Agreement” means Ingersoll-Rand
Company, Residential Solutions Sector Terms and Conditions of
Sale and Service. (b) “Company” means Ingersoll-Rand Company,
Residential Solutions Sector. (c) “Customer” means the Buyer. (d)
“Buyer” means the purchaser of products or Services from
Company. (e) “U.S.” means United States of America.

Terms-4
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Residential

The following specific product terms and conditions supersede the
general terms and conditions of sale and service only to the extent
provided herein. All other terms and conditions contained in the
General Terms and Conditions of Sale and Service provided in this
Price Book will govern the sale of products identified in this Price
Book.

Residential Patent Numbers:

5070715 5765412 6523375  D372417  D458829
5152558 5769472 6533336 ~ D372854  D467155
5308131 5809816 6540274  D406056  D472788
5395144 5816086 6581426  D406528  D487388
5593193 5820290 6802546  D426452  D520331
5598726 5881590 6905773  D428324  D520332
5640863 5918916 6926319  D450558  D537702
5683127 6286347 7143477  D457048  D541620
5715717 6297725 7159424  DA57049  D543435

The price list in this price book supersedes and cancels all
previous price lists contained in any other price books or
versions thereafter. Prices shown are subject to change
without notice. All prices are subject to discount. Products
considered “Specials” (“X” designated part numbers) fall
outside of standard discount terms. Contact customer service
for clarification.

Service Charges:

Service charges on past due invoices (except validly disputed
items) will be assessed as follows: 1 1/2% per month or the
maximum allowable by law on past due amounts open as of the
last day of each calendar month until the past due amounts are
paid.

Changes or Cancellations:

Changes or cancellations to an order must be in writing and may
result in additional charges for labor and/or materials. Changes
may result in a delay in the scheduled ship date. Additions to
orders will be entered as separate stand-alone orders and must
qualify for all terms of sale, including discounts, on an individual
basis. Changes or deletions resulting in an order size of less than
our minimum will not be accepted. Orders for non-cataloged,
special or nonstandard items may not be canceled. Factory orders
may not be changed within 7 days.

Claims and Returns:

Claims for shortages and/or incorrectly filled orders must be filed
with Customer Service within 10 days of receipt of material. Price
adjustments must also be made in writing to Customer Service
within 30 days from receipt of invoice. No returned goods will be
accepted without written approval from Schlage. Credit will be

based upon the written authorization of the IR Schlage represen-
tative and final acceptance by Schlage. Such returns must be
prominently marked with the return goods authorization number
and shipped prepaid. Returns, if approved, will be subject to a
minimum restocking charge of 35% for unopened cases received
in the same condition as when sold by Schlage. Non-stock
materials are not returnable. Charge-backs will not be allowed.

Freight Policy:

Customer orders in excess of $1,000 Net will be shipped freight
prepaid by Schlage to a single destination point in the U.S. Orders
less than this amount will ship UPS/RPS prepaid and actual freight
will be indicated on the customer’s invoice. All goods are shipped
F.0.B. factory or DSC and become the customer’s property when
they pass into the hands of the transportation company. Schlage
reserves the right to use our choice of carrier. Schlage will ship as
requested, freight collect, if the customer is willing to bear the
entire expense and so indicates on the order. Other delivery options
include Next Day, 2-day, and 3-day shipping.

Taxes:

Prices do not include any present or future Federal, State or local
property, license, privilege, sales, use, excise, gross receipts or
other like taxes or assessments which may result from transactions
or any services performed in connection therewith.

Delivery:

Orders will be assigned ship dates and acknowledged accordingly,
based on estimates of availability of products. Specific scheduled
ship dates are not guaranteed by Schlage because of the nature of
product, labor, availability of material or manufacturing conditions
that might be beyond our control. Schlage will not be liable for
back charges incurred based on availability of product in
accordance with acknowledged ship dates.

Certifications:

Schlage products, as noted in our catalog, are produced and tested
by independent laboratories for compliance with UL and ANSI
standards. Any field modification or alteration of product will void
certification.
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Terms & Conditions

Commercial Applications
Limited Warranty

Schlage Lock Company, LLC (the “Company”) extends a three year
limited warranty to the original user of the products manufactured
by the Company (the “Products”) against defects in material and
workmanship from the date of purchase. Certain Products contain
restrictions to this limited warranty, additional warranties, or
different warranty periods. Please see below for specific Product
warranty information.

What The Company Will Do: Upon return of the defective Product
to the Company or its authorized distributor for inspection, free and
clear of all liens and encumbrances and accompanied by the
statement of defects of proof of purchase, the Company will
replace the Product.

Original User: These warranties only apply to the Original User of
Products. These warranties are not transferable.

What Is Not Covered: The following costs, expenses and damages
are not covered by the provisions of this limited warranty: (i) labor
costs including, but not limited to, such costs as the removal and
reinstallation of Product; (i) shipping and freight expenses required
to return Product to Schlage; (iii) failures, defects, or damage
(including, but not limited to, any security failure or loss of data)
caused by any third party product, service, or system connected or
used in conjunction with the Product; and (iv) any other incidental,
consequential, indirect, special and/or punitive damages, whether
based on contract, warranty, tort (including, but not limited to, strict
liahility or negligence), patent infringement, or otherwise, even if
advised of the possibility of such damages.

The provisions of these limited warranties do not apply to
Products: (i) used for purposes for which they are not
designed or intended; (i) which have been subjected to
alteration, misuse, abuse, negligence, or accident; (iii) which
have been improperly stored, installed, maintained, repaired
or operated; (iv) which have been used in violation of written
instructions provided by Schlage; (v) which have been
subjected to improper temperature, humidity, or other
environmental conditions (i.e., corrosion); or (vi) which, based
on the Company’s examination, do not disclose to the
Company’s satisfaction non-conformance to the warranties.
Additionally, the Company will not warrant ANSI A156.2 Grade
2 lever Product installed in educational facilities and student
housing.

Additional Terms: The Company does not authorize any person to
create for it any obligation or liability in connection with the
Products. The Company’s maximum liability under these warranties
is limited to the purchase price of the Product. No action arising
out of any claimed breach of these warranties

by the Company may be brought by the Original User more than
one (1) year after the cause of action has arisen.

How Local Law Applies: These warranties give you specific legal
rights, and you may also have other rights permitted by law.

SPECIFIC PRODUCT WARRANTY RESTRICTIONS/ADDITIONAL
WARRANTIES:

ND-Series Levers 7-Year Mechanical Warranty

The limited warranty is for a period of seven (7) years from the
date of purchase and is subject to the restrictions of these limited
warranties.

Small Format Interchangeable Core (SFIC) Warranty

The limited warranty also applies to Schlage locks and housings
when used with another manufacturer’s cores, or to Schlage cores
(i.e, SFIC) when used in another manufacturer’s locks and
housings. The use of unauthorized cylinder cams or other
components with the Products shall void these warranties.
Everest® Primus® and Everest Primus XP Limited Lifetime Key
Breakage Warranty

A limited lifetime warranty is provided to the original user against
breakage and is subject to the restrictions of these limited
warranties.

Portable Security Limited Lifetime Warranty

A limited lifetime warranty is provided to the original user and is
subject to the restrictions of these limited warranties.

Residential Applications
Lifetime Limited Mechanical & Finish Warranty and 1-Year Limited
Electronics Warranty

Subject to the terms and conditions of this warranty, Schlage
extends a lifetime limited mechanical and finish warranty and a
one-year limited electronics warranty to the original consumer user
(“Original User”) of our Schlage brand product (“Product”) against
defects in material and workmanship, as long as the Original User
occupies the residential premises upon which the Product was
originally installed.

What Schlage will do: Upon return of the defective Product to
Schlage, Schlage’s sole obligation, at its option, is to either repair
or replace the Product, or refund the original purchase price in
exchange for the Product. Original User: This warranty only applies
to the Original User of Products. This warranty is not transferable.

What Is Not Covered: The following costs, expenses and damages
are not covered by the provisions of this limited warranty: (i) labor
costs including, but not limited to, such costs as the removal and
reinstallation of Product; (i) shipping and freight expenses required
to return Product to Schlage; (iii) failures, defects, or damage
(including, but not limited to, any security failure or loss of data)
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caused by any third party product, service, or system connected or
used in conjunction with the Product; and (iv) any other incidental,
consequential, indirect, special and/or punitive damages, whether
based on contract, warranty, tort (including, but not limited to, strict
liability or negligence), patent infringement, or otherwise, even if
advised of the possibility of such damages.

The provisions of this warranty do not apply to Products: (i)
used in commercial applications; (ii) used in common area
applications; (iii) used for purposes for which they are not designed
or intended; (iv) which have been subjected to alteration, abuse,
misuse, negligence or accident; (v) which have been improperly
stored, installed, maintained or operated; (vi) which have been
used in violation of written instructions provided by Schlage; (vii)
which have been subjected to improper temperature, humidity or
other environmental conditions; or (viii) which, based on Schlage’s
examination, do not disclose to Schlage’s satisfaction non-
conformance to the warranty. Additionally, this warranty DOES NOT
COVER scratches, abrasions, or deterioration due to the use of
paints, solvents or other chemicals.

Exclusions: Oil Rubbed Bronze finish (613) is designed to improve
over time and change in appearance, creating a living finish
through daily use and thus, finish discoloration is not applicable to
the above warranty. Additional terms: Schlage does not authorize
any person to create for it any obligation or liability in connection
with the Product. Schlage’s maximum liability here under is limited
to the original purchase price of the Product. No action arising out
of any claimed breach of this warranty by Schlage may be brought
by the Original User more than one (1) year after the cause of
action has arisen.

How local law applies: This warranty gives you specific legal
rights, and you may also have other rights as otherwise permitted
by law. If this Product is considered a consumer product, please be
advised that some local laws do not allow limitations on incidental
or consequential damages or how long an implied warranty lasts,
so that the above limitations may not fully apply. Refer to your local
laws for your specific rights under this warranty.

Guaranteed Fit Program: Schlage products are designed to fit
standard residential door preparations and retrofit existing tubular
locks. Note: Mortise locks and preparations are not considered
standard and are not guaranteed under this program. During the
initial installation, if there is a problem with the Product’s
performance, the Original User may simply contact Schlage
Customer Service at 888-805-9837 in the U.S. and Canada or
800-506-7866 in Mexico for assistance.

Program and warranty claims: If you encounter a residential
door preparation or fit issue under the Guaranteed Fit Program or
have a claim under this warranty, please contact Schlage Customer
Service for repair, replacement or refund of the original purchase
price in exchange for the return of the Product to Schlage.

by SCHLAGE. .

Lifetime Mechanical Warranty and 5-year Finish Warranty

Subject to the terms and conditions of this warranty, Schlage Lock
Company (“Schlage”) extends a lifetime limited mechanical and 5-
year finish warranty to the original consumer user (“Original User”)
of Dexter by Schlage products (“Product”) against defects in
material and workmanship, as long as the Original User occupies
the residential premises upon which the Product was originally
installed.

What Schlage will do: Upon return of the defective Product to
Schlage, Schlage’s sole obligation, at its option, is to either repair
or replace the Product, or refund the original purchase price in
exchange for the Product. Original User: This warranty only applies
to the Original User of Products. This warranty is not transferable.

What is not covered: The following costs, expenses and damages
are not covered by the provisions of this limited Warranty: (i) labor
costs including, but not limited to, such costs as the removal and
reinstallation of Product; (in) shipping and freight expenses
required to return Product to Schlage; and (iii) any other incidental,
consequential, indirect, special and/or punitive damages, whether
based on contract, warranty, tort (including, but not limited to, strict
liability or negligence), patent infringement, or otherwise, even if
advised of the possibility of such damages. Some local laws do not
allow the exclusion or limitation of incidental or consequential
damages, so the above exclusion or limitation may not apply to you.

The provisions of this warranty do not apply to Products: (i)
used in commercial applications; (i) used in common area
applications; (iii) used for purposes for which they are not designed
or intended; (iv) which have been subjected to alteration, abuse,
misuse, negligence or accident; (v) which have been improperly
stored, installed, maintained or operated; (vi) which have been
used in violation of written instructions provided by Schlage; (vii)
which have been subjected to improper temperature, humidity or
other environmental conditions; or (viii) which, based on Schlage’s
examination, do not disclose to Schlage’s satisfaction non-
conformance to the warranty. Additionally, this warranty DOES NOT
COVER scratches, abrasions, or deterioration due to the use of
paints, solvents or other chemicals.

Product Warranties, Additional Terms &
Conditions: Commercial and Residential
Applications

Additional Terms: The Company does not authorize any person to
create for it any obligation or liability in connection with the
Products. The Company’s maximum liability under these warranties
is limited to the purchase price of the Product. No action arising
out of any claimed breach of these warranties by the Company
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may be brought by the Original User more than one (1) year after
the cause of action has arisen.

How Local Law Applies: This warranty gives you specific legal
rights, and you may also have other rights as otherwise permitted
by law.

Note: Should the Product be considered a consumer product as
may be covered by the Magnusson Moss Federal Warranty Act,
please be advised that: (1) Some states do not allow limitations or
incidental consequential damages or how long an implied warranty
lasts so that the above limitations may not fully apply; and (2) This
warranty gives specific legal rights and a user may have other
rights which may vary from state to state.

For warranty service and shipping instructions contact:

Schlage Customer Commitment Center
2119 East Kansas City Road

Olathe, KS 66061

(800) 847-1864, Option 1

(888) 805-9837 Consumer

Fax (800) 366-5626

The Schlage Lock Company reserves the right to make changes in
designs and specifications or to make additions or improvements
on its products without notice and without incurring any obligation
to incorporate them on products previously manufactured. The
Schlage Lock Company is not responsible for any modification,
addition or alteration to our products by others.

Distribution Function and Location Policy

The Schlage customer relationship includes the nonexclusive area
of primary sales responsibility and the channel of distribution
assigned by Schlage. It is vital to our success and for the effective
management of the distribution of our products that the Schlage
customer relationship, once it is satisfactorily established between
us, should not be changed without our approval. Therefore, after
selection by Schlage as a distributor of one or more of Schlage
products, a customer should continue to perform that distribution
function from the location of its business at the place or places
utilized at the time of selection. A customer should not change its
Schlage distribution function or establish a different or additional
location without the prior written consent of Schlage.

Schlage reserves the right to discontinue, after appropriate notice,
sale of its products to any customer which refuses to adhere to
this policy. Schlage also reserves the right to change, in its sole
discretion, the number and locations of the distributors authorized
to distribute its products in any area. This determination will be
based upon, among other considerations, the success or failure in
developing the market for Schlage products.

Hardware Finishes

Schlage Lock finishes are durable, top quality finishes obtained by
the careful processing of solid brass, bronze, stainless steel or
other materials. Where required, a protective clear coating is
applied and cured under high temperature. It is important that
climatic conditions and usage be taken under consideration when
selecting finishes. This is especially true in areas subjected to
strong corrosive vapors, humid climate or sea air which, in a short
time, may have a damaging effect on metal finishes. The longevity
and preservation of the finish appearance is determined by base
metal and finishing process. Clear protective coating or other
organic finishing applications may require different methods of
cleaning and care. As an example, non-clear coated finishes
should not be cleaned with soaps or any solvents; organically
coated surfaces should periodically be cleaned with a mild,
nonabrasive soap and buffed lightly with a clean cloth. The type of
base metal and finishing techniques must be considered when
applying any cleaning or preservative method. Contact the Schlage
Technical Services Department for further information on the care
of finished hardware.

In some instances, for customer convenience, the most appropriate
BHMA finish symbols are used to indicate similarity of appearance,
regardless of base metal of finishing process. A, AL, D, ND, F, FA,
H, S, S200-Series and Dexter by Schlage levers are zinc-based
material and are plated to match finishes indicated. Finishes of
latches, strikes, cylinders/cores, and visible mounting screws,
though similar in appearance, may differ from the finish of the trim.
Finish numbers in the 600-Series are the BHMA (Builders
Hardware Manufacturers Association) industry standard.

Finish Codes and Descriptions:
The nearest old U.S. equivalent code designations are shown in
parenthesis ( ).

SYMBOL DESCRIPTION

505 Bright Brass

605 (3) BRIGHT BRASS, Clear Coated

609 (5) ANTIQUE BRASS, Satin Brass, Blackened, Satin
Relieved, Clear Coated

613* (10B) OIL RUBBED BRONZE, Oxidized Satin Bronze, Oil
Rubbed, No Coating

619 (15) SATIN NICKEL, Satin Nickel Plated, Clear Coated

620 (15A)  ANTIQUE PEWTER, Satin Nickel Plated, Blackened,
Satin Relieved, Clear Coated

621 DISTRESSED NICKEL, Clear Coated

622 MATTE BLACK, Coated

625 (26) BRIGHT CHROMIUM PLATED, No Coating

626 (26D)  SATIN CHROMIUM PLATED, No Coating

630 (32D)  SATIN STAINLESS STEEL, No Coating

716 AGED BRONZE, Clear Coated

* Oil rubbed bronze (613) is considered a category “B” finish by ANSI/BHMA and will
vary in color when applied to different alloys and forms of base material. 613 will also
vary from production lot and additionally from one manufacturer to another. Oil rubbed
bronze will wear off over time due to the “rubbed” finishing method that has no
protective coating or plating.
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Dexter finishes are durable, top quality finishes obtained by
the careful processing of solid brass, stainless steel or other
materials. Where required, a protective clear coating is
applied and cured under high temperature. It is important
that climactic conditions and usage be taken under consid-
eration when selecting finishes. This is especially true in
areas subjected to strong corrosive vapors, humid climate or
sea air which, in a short time, may have a damaging effect
on metal finishes. The longevity and preservation of the
finish appearance is determined by base metal and finishing
process. Clear protective coating or other organic finishing
applications may require different methods of cleaning and
care. As an example, non-clear coated finishes should not
be cleaned with soaps or any solvents; organically coated
surfaces should periodically be cleaned with a mild, non-
abrasive soap and buffed lightly with a clean cloth. The type
of base metal and finishing techniques must be considered
when applying any cleaning or preservative method. Contact
the Schlage Technical Service Department for further
information on the care of finished hardware.

In some instances, for customer convenience, the most
appropriate Builders Hardware Manufacturers Association
(BHMA) finish symbols are used to indicate similarity of
appearance, regardless of base metal of finishing process.
J-Series levers are zinc-based material and are plated to
match finishes indicated. Finish numbers in the 600-Series
are the BHMA industry standard. The nearest old U.S.
equivalent code designations are shown in parentheses.
Refer to each lock series section for standard finish
availability.

Finish Codes and Descriptions

CODE DESCRIPTION
605 (US3) BRIGHT BRASS, Clear Coated
609 (US5) ANTIQUE BRASS, Satin Brass,
Blackened,Satin Relieved,
Clear Coated
619 (US15) SATIN NICKEL, Clear Coated
620 (US15A) ANTIQUE PEWTER, Clear Coated
625 (US26) BRIGHT CHROME, Clear Coated
626 (US26D) SATIN CHROME, No Coating
630 (US32D) SATIN STAINLESS STEEL, No Coating
716 AGED BRONZE, Clear Coated

Lifetime Mechanical Warranty

Schlage Lock Company (“Schlage”) extends a lifetime
Mechanical Warranty to the original user (“User”) of Dexter
by Schlage products (“Product”) against mechanical defects
in material and workmanship as long as the User occupies
the residential premises in which the Product was originally
installed.

This warranty DOES NOT COVER (i) product finish, (ii)
abused or misused Products, or (iii) Products used in
commercial applications. Upon return of a defective Product
to Schlage, Schlage shall either replace the Product or
refund the purchase price in exchange for the Product.
SCHLAGE MAKES NO OTHER WARRANTY, CONDITION OR
REPRESENTATION OF ANY KIND WHATSOEVER, EXPRESSED
OR IMPLIED, STATUTORY OR OTHERWISE, EXCEPT THAT OF
TITLE, AND ALL IMPLIED WARRANTIES AND CONDITIONS
RELATING TO MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE, ARE HEREBY DISCLAIMED.

IN NO EVENT SHALL SCHLAGE BE LIABLE FOR ANY
INCIDENTAL, SPECIAL, INDIRECT, PUNITIVE OR
CONSEQUENTIAL DAMAGES ARISING FROM THE SALE, USE
OR MISUSE OF THIS PRODUCT.

Note: Some states do not allow limitations on incidental,
special, or consequential damages, so the above limitations
may not fully apply.

This warranty gives specific legal rights, and you may also
have other rights which vary from state to state.

5-Year Finish Warranty

Schlage Lock Company (“Schlage”) extends a 5-Year Finish
Warranty to the original user (“User”) of Dexter by Schlage
products (“Product”) against tarnishing, and damage from
corrosives like salt, sun, humidity and cleaning products for
a period of 5 years provided that the User continues to
occupy the residential premises in which the Product was
originally installed.

This warranty DOES NOT COVER (i) scratches or abrasion,
(ii) abused or misused Products, or (jii) Products used in
commercial applications. Upon return of a defective Product
to Schlage, Schlage shall either replace the Product or
refund the purchase price in exchange for the Product.
SCHLAGE MAKES NO OTHER WARRANTY, CONDITION OR
REPRESENTATION OF ANY KIND WHATSOEVER, EXPRESSED
OR IMPLIED, STATUTORY OR OTHERWISE, EXCEPT THAT OF
TITLE, AND ALL IMPLIED WARRANTIES AND CONDITIONS
RELATING TO MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE, ARE HEREBY DISCLAIMED.

IN NO EVENT SHALL SCHLAGE BE LIABLE FOR ANY
INCIDENTAL, SPECIAL, INDIRECT, PUNITIVE OR
CONSEQUENTIAL DAMAGES ARISING FROM THE SALE, USE
OR MISUSE OF THIS PRODUCT.
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Note: Some states do not allow limitations on incidental,
special, or consequential damages, so the above limitations
may not fully apply. This warranty gives specific legal rights,
and you may also have other rights which vary from state to
state.

Product Warranties, Additional Terms and Conditions
THE COMPANY MAKES NO OTHER WARRANTY, AND ALL
IMPLIED WARRANTIES INCLUDING ANY WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE ARE HEREBY DISCLAIMED.

THE COMPANY’S MAXIMUM LIABILITY HEREUNDER IS
LIMITED TO THE PURCHASE PRICE OF THE PRODUCT. IN NO
EVENT SHALL THE COMPANY BE LIABLE FOR ANY
CONSEQUENTIAL, INDIRECT, INCIDENTAL OR SPECIAL
DAMAGES OF ANY NATURE ARISING FROM THE SALE OR
USE OF THIS PRODUCT, WHETHER IN CONTRACT, TORT,
STRICT LIABILITY OR OTHERWISE.

Should the Product be considered a consumer product as
may be covered by the Magnusson Moss Federal Warranty
Act, please be advised that:

(1) Some states do not allow limitations on incidental
consequential damages or how long an implied warranty
lasts so that the above limitations may not fully apply; (2)
This warranty gives specific legal rights and a buyer may
also have other rights which may vary from state to state.
For warranty service and shipping instructions, contact the:

Schlage Customer Commitment Center
2119 East Kansas City Road

Olathe, KS 66061

(800) 847-1864, option 1

(888) 805-9837, consumer

fax (800) 366-5626

The Schlage Lock Company reserves the right to make
changes in designs and specifications or to make additions
or improvements on its products without notice and without
incurring any obligation to incorporate them on products
previously manufactured. The Schlage Lock Company is not
responsible for any modification, addition or alteration to our
products by others.

Distribution Function and Location Policy

The Schlage customer relationship includes the
nonexclusive area of primary sales responsibility and the
channel of distribution assigned by Schlage. Each member
of the Schlage channel of distribution is free to sell in any
area and at any price. It is vital to our success and for the
effective management of the distribution of our products
that the Schlage customer relationship, once it is satisfac-

torily established between us, should not be changed
without our approval. Therefore, after selection by Schlage
as a distributor of one or more of Schlage products, a
customer should continue to perform that distribution
function from the location of its business at the place or
places utilized at the time of selection. A customer should
not change its Schlage distribution function or establish a
different or additional location without the prior written
consent of Schlage.

Schlage reserves the right to discontinue, after appropriate
notice, sale of its products to any customer which refuses to
adhere to this policy. Schlage also reserves the right to
change, in its sole discretion, the number and locations of
the distributors authorized to distribute its products in any
area. This determination will be based upon, among other
considerations, the success or failure in developing the
market for Schlage products.

SCHLAGE LINK WARRANTY

PATENT NOTICE: Schlage® products and those of its
subsidiary companies and licensees may be covered by
both issued and pending U.S. and foreign patents,
copyrights and trademarks.

Manufactured items are covered by one or more of the
following patents:

5070715 5152558 5308131 5395144 5593193
5508726 5640863 5683127 5715717 5765412
5769472 5809816 5816086 5820290 5881590
5918916 6286347 6297725 6523375 6533336
6540274 6581426 6802546 6905773 6926319
7143477 7159424 D372417 D372854 D406056
D406528 D426452 D428324 D450558 D457048
D457049 D458829 D467155 D472788 D487388
D520331 D520332 D537702 D541620 D543435

LOCK PRODUCT: Lifetime Limited Mechanical and Finish
Warranty and 1-Year Limited Electronics Warranty
Subject to the terms and conditions of this warranty,
Schlage extends a lifetime limited mechanical and finish
warranty and a one- year limited electronics warranty to the
original consumer user (“Original User”) of our Schlage
brand lock product (“Lock Product”) against defects in
material and workmanship, as long as the Original User
occupies the residential premises upon which the Lock
Product was originally installed.

Guaranteed Fit Program: Schlage Lock Products are
designed to fit standard residential door preparations and
retrofit existing tubular locks. Note: Mortise locks and
preparations are not considered standard and are not

Terms-10
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Terms & Conditions

guaranteed under this program. During the initial instal-
lation, if there is a problem with the Lock Product’s
performance, the Original User may simply contact Schlage
Customer Service at 877-288- 7707 in the U.S. and
Canada.

NON-LOCK PRODUCT: 1-Year Limited Mechanical and
Electronics Warranty

Subject to the terms and conditions of this warranty,
Schlage extends a 1-year limited mechanical and
electronics warranty to the original consumer user (“Original
User”) of our Schlage brand non-lock product used in
conjunction with our Lock Product (“Non- Lock Product”)
against defects in material and workmanship, as long as the
Original User occupies the residential premises upon which
the Lock Product was originally installed. “Lock Product” and
“Non-Lock Product” are collectively referred to herein as
“Product”.

What Schlage will do: Upon return of the defective Product
to Schlage, Schlage’s sole obligation, at its option, is to
either repair or replace the Product, or refund the original
purchase price in exchange for the Product.

Original User: This warranty only applies to the Original User
of Products. This warranty is not transferable.

What is not covered: The following costs, expenses and
damages are not covered by the provisions of this limited
warranty: (i) labor costs including, but not limited to, such
costs as the removal and reinstallation of Product; (ii)
shipping and freight expenses required to return Product to
Schlage; (iii) failures, defects, or damage (including, but not
limited to, any security failure or loss of data) caused by any
third party product, service, or system connected or used in
conjunction with the Product; and (iv) any other incidental,
consequential, indirect, special and/or punitive damages,
whether based on contract, warranty, tort (including, but not
limited to, strict liability or negligence), patent infringement,
or otherwise, even if advised of the possibility of such
damages. The provisions of this warranty do not apply to
Product: (i) used in commercial applications; (i) used in
common area applications; (iii) used for purposes for which
they are not designed or intended; (iv) which have been
subjected to alteration, abuse, misuse, negligence or
accident; (v) which have been improperly stored, installed,
maintained or operated; (vi) which have been used in
violation of written instructions provided by Schlage; (vii)
which have been subjected to improper temperature,
humidity or other environmental conditions; or (viii) which,
based on Schlage’s examination, do not disclose to
Schlage’s satisfaction non-conformance to the warranty.
Additionally, this warranty DOES NOT COVER scratches,
abrasions, or deterioration due to the use of paints, solvents
or other chemicals.

Exclusions: Oil Rubbed Bronze finish (613) is designed to
improve over time and change in appearance, creating a
living finish through daily use and thus, finish discoloration
is not applicable to the above warranty. Additional terms:
Schlage does not authorize any person to create for it any
obligation or liability in connection with the Product.
Schlage’s maximum liability hereunder is limited to the
original purchase price of the Product. No action arising out
of any claimed breach of this warranty by Schlage may be
brought by the Original User more than one (1) year after
the cause of action has arisen.

How local law applies: This warranty gives you specific
legal rights, and you may also have other rights as
otherwise permitted by law. If this Product is considered a
consumer product, please be advised that some local laws
do not allow limitations on incidental or consequential
damages or how long an implied warranty lasts, so that the
above limitations may not fully apply. Refer to your local
laws for your specific rights under this warranty.

Program and warranty claims: If you encounter a
residential door preparation or fit issue under the
Guaranteed Fit Program or have a claim under this warranty,
please contact Schlage Customer Service for repair,
replacement or refund of the original purchase price in
exchange for the return of the Product to Schlage.
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Remote Home Management

Schlage LINK™ protects your homeowner’s family, home and
schedule. Its web and mobile-bhased access means greater peace of
mind no matter where they travel, so they are always in control.
Utilizing Z-Wave technology, a wireless radio frequency-based communications technology that
transforms a singular device into an intelligent networked device, Schlage LINK enables homeowners to
monitor and securely control many devices within the home wirelessly. Bring remote home management
to your homeowners. Schlage LiNK — You’re Home. Away from Home.

- Schlage LiNK Utilizes Z-Wave technology- a wireless radio- frequency-based communications technology to build
a network of devices that can be securely monitored and controlled wirelessly

- Supports up to 232 Z-Wave enabled devices

- Expand the strength of the network by adding additional Z-wave devices

= Fully encrypted communications ensure the security of your system

- Easily program your devices from the Schlage LiNK interface

- Receive text and email alerts when codes are entered at the lock or changes made at the thermostat
- Automatic battery level notifications when batteries are low

- Non-wearing keypad on the Schlage Wireless Lock

= No wiring

- Requires $8.99/mo fee for remote access




Schlage Remote Home
LINK Management

AVAILABLE FUNCTIONS

BE369GR FE599GR BE369 FE599
ANSI A156.5, 2001, Grade 2 PRODUCT IDENTIFICATION
Keypad Deadbolt & Locksets
BE369GR FE 599 GR
Schlage LiNK Starter Kit with Wireless Keypad Deadbolt el e - ;
= Remotely check the status of your lock and grant entry Suffix .
to your home with the Schlage LiNK web and mobile GR = Starter Kit-includes
interface. Set temporary codes from your internet-enabled bridge and light module
cell phone and receive message alerts when the lock Function
is accegsed. The Schlage LiNK Starter Kit incl_udes L% Seres
everything you need to get set up: Schlage Wireless FE BE
Keypad Deadbolt, Schlage Bridge, and Schlage Light ’
Module.
FE599GR

Schlage LiNK Starter Kit with Wireless Keypad Lever

= Remotely check the status of your lock and grant entry to
your home with the Schlage LiNK web and mobile
interface. Set temporary codes from your internet-enabled
cell phone and receive message alerts when the lock is
accessed. The Schlage LiNK Starter Kit includes
everything you need to get set up: Schlage Wireless

Keypad Lever, Schlage Bridge, and Schlage Light FINISH CODES & DESCRIPTIONS
Module.
CODE DESCRIPTION

BE369 505 Lifetime Bright Brass _-—:?:;
Wireless Keypad Deadbolt 619 (US15) Satin Nickel L E
= Add additional Z-Wave enabled locks to your Schlage

LINK System to secure multiple doors at your home and 716 Aged Bronze

keep track of their status from one location
FE599 *Non-standard finishes are not available.

Wireless Keypa d Lever *Mixed finishes are not available.

» Add additional Z-Wave enabled locks to your Schlage
LINK System to secure multiple doors at your home and
keep track of their status from one location

. Price Book 72
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Remote Home Schlage

Management LINK

ACCESSORIES

TSK400ABX N N SL TZEMT400AB432MAA WCW100

TSK400ABX N N SL

Trane Remote Energy Management Thermostat

< Remotely control your thermostat and manage heating
and cooling system energy use from anywhere with the
Trane Remote Thermostat Energy Management System
and Schlage LiNK. The Trane Remote Energy
Management System contains everything you need to get
set up: Trane Remote Energy Management Thermostat,
Schlage Bridge, Schlage Appliance Module.

TZEMT400AB432MAA

Trane Remote Energy Management Thermostat

< Remotely control your home’s temperature settings via
Schlage LINK™ to suit your family’s schedule and utilize
advance features when paired with the Schlage® Bridge
through the Schlage LINK™ web and mobile interfaces

WCW100

Schlage Wireless Network Camera

< Monitor your home remotely via Schlage LINK with any
internet-enabled computer and most internet enabled
cell phones

WCE100

Schlage Wired Network Camera

< Monitor your home remotely via Schlage LINK with any
internet-enabled computer and most internet enabled
cell phones

WCE100 RP100R RP200R

RP100R

Schlage LINK™ Appliance Module

 The Appliance Module allows you to control on/off
functions for standard incandescent, CFL and florescent
table and floor lamps, and small appliances from the
Schlage LiNK interface. The appliance module also
expands the system’s range to support other devices.

*Maximum load of Z-Wave outlet is 600W, 1/2 HP Motor; maximum
combined load of both outlets is 15A, 1800W

RP200R

Schlage LINK™ Dimming Light Module

 The Light Module allows you to control incandescent
lighting from the Schlage LINK™ Interface and
expands the system’s range to support other devices,
such as locks or thermostats, that may be out of range
of the bridge. Adds remote control and dimming
capability to standard incandescent floor and table
lights, not compatible with fluorescent or LED lighting.

*Maximum load of Z-Wave outlet is 300W; maximum combined load
of both outlets is 15A, 1800W

Price Book 72 .
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Schlage

LINK

Remote Home
Management

STANDARD FEATURES / CONFIGURATIONS

Certification:
Deadbolt:

Dual Deadbolt:

Latch Strikes:

ANSI A156.5, 2001, Grade 2 auxiliary lock, ANSI A156.2, 2003 bored locks and latches

17 x 2-1/4”, radius corner faceplate, 7/8” housing diameter, 1/2” throw springlatch with

radius corner and circular drive-in faceplates

17 x 2-1/4”, 1/4” radius corner faceplate, 1” housing diameter - requires 1” edge bore, 1” throw
with dual option, radius corner and circular drive-in faceplates

1-5/8” x 2-1/4" radius corner, full lip, latch strike

Deadbolt Strike: 1-1/8" x 2-3/4”, round corner, latch strike, strike reinforcer

Backset: Fits 2-3/8” or 2-3/4”

Cylinder: 5-pin solid brass, keyed 5-pin, C keyway, keyed different (KD)

Door Range: 1-3/8” - 1-3/4”

Keys: 2 keys, 5-pin, C section

Codes: Pre-set, unique six-digit programming code, two pre-set unique four-digit user codes
(19 code capacity)

General: Minimum 5-1/2” center-to-center distance between cross bore holes

Batteries included

Rugged chassis and escutcheon

Silicone rubber, wear-resistant buttons with LED backlight
FCC Part 15

CE Mark

*Locks are furnished with standard features unless otherwise specified. To order locks with non-standard features
specify non-standard featured desired.

THERMOSTAT SPECIFICATIONS

e Energy management thermostat with Z-Wave RF e HVAC System Type: Standard gas/electric or heat pump:
communications enabled -Standard HVAC Systems: 2 stage heating/2 stage cooling

e Dimensions: 5.7” wide x 4.0” height x 1.2” depth -Heat pump systems: 3 stage heating (2 compressor-1 aux)/

< Display: Graphical LCD, 2.75” x 1.5”, 64x128 pixel 2 stage cooling

e Adjustable timing on thermostat backlight * Requires 24Vac power with minimum of 5 thermostat

e LED’s: 4 (3 green, 1 red) wires for most single stage heating and cooling

= Power: 24Vac from HVAC System installations. One of the 5 wires must be common.

Heat pumps and multi stage systems require 6 or more wires.

PACKAGING & CARTON SPECS

INDIVIDUAL CARTON SHIPPER

CARTON QTY. CARTON

WEIGHT HEIGHT WIDTH DEPTH SHIPPER WEIGHT CU. FT. HEIGHT WIDTH DEPTH
BE369GR 7.01 10.13 7.88 5.50 2.00 14.74 0.53 10.50 10.63 8.25
BES99GR  6.57 10.00 8.88 5,75 2.00 13.91 0.67 12.00 10.50 9.25
BE369 5.66 7.88 7.38 5.50 2.00 11.83 0.45 11.88 7.88 8.25
FE599 5.22 8.88 7.25 5.75 2.00 11.01 0.50 12.00 7.75 9.2
TSK400 2.8 5.75 6.4 10 1 2.8 0.21 5.75 6.4 10
ABX'N N SL
TZEMT 0.75 7.12 7 2.17 2 2 0.17 7.88 5 7.5
043AB32
WCW100 15 6.69 11.15 43 2 3.75 0.45 12 7.25 9
WCE100 15 6.69 11.15 4.3 2 3.75 0.45 12 7.25 9
RP200R 0.5 6.06 4.4 3.03 4 2.75 0.25 6.94 4.87 12.75
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Remote Home Schlage
Management LiNK

BE369GR FE599GR BE369 FE599

Schlage LiNK

Func. Style/Description

Schlage LiNK Connected Home Locks & Starter Kits

BE369GR (CAM) Camelot Deadbolt ~ $603.00 $603.00 $603.00
Starter Kit

FE599GR (CAM) Camelot x $609.00 $609.00 $609.00

(ACC) Accent Lever

Starter Kit

BE369 (CAM) Camelot $403.00 $403.00 $403.00
Deadbolt

FE599 (CAM) Camelot x $406.00 $406.00 $406.00

(ACC) Accent Lever

Price Book 72 .
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TSK400ABX N N SL TZEMTO043AB32 WCW100 WCE100 RP100R RP200R

Func. Description

Schlage LiNK Connected Home Accessories

TSK400ABX  Trane Thermostat Starter Kit $458.00
NN SL

TZEMT Trane Remote Energy Management Thermostat

043AB32 $298.00
WCW100 Schlage Camera, Wireless $358.00
WCE100 Schlage Camera, Wired $104.00
RP100R Schlage LINK™ Appliance Module $104.00
RP200R Schlage LINK™ Dimming Light Module $104.00
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Handlesets

Style/Design

FA394 (AND x VEN) Andover Knob $56.00 $69.00 $90.00 $69.00 $74.00 $65.00 $69.00 $69.00
with Venice 1-Piece Interior

FA394 (AND x FLO) Andover Knob 56.00 69.00 90.00 69.00 74.00 65.00 69.00 69.00
with Florence 1-Piece Interior

FA394 (AND x MON) Andover Knob 56.00 69.00 90.00 69.00 74.00 65.00 69.00 69.00
with Monaco 1-Piece Interior

FA394 (AND) Andover Knob - 40.00 51.00 68.00 51.00 55.00 48.00 51.00 51.00
2 Piece Interior

FA394* (CLT x VEN) Callington Lever 80.00 98.00 125.00 98.00 103.00 103.00 94.00 98.00 98.00
with Venice 1-Piece Interior

FA394* (CLT x FLO) Callington Lever 80.00 98.00 125.00 98.00 103.00 103.00 94.00 98.00 98.00
with Florence 1-Piece Interior

FA394* (CLT x MON) Callington Lever 80.00 98.00 125.00 98.00 103.00 103.00 94.00 98.00 98.00
with Monaco 1-Piece Interior

FA394* (CLT) Callington Lever - 65.00 80.00 103.00 80.00 84.00 84.00 76.00 80.00 80.00
2 Piece Interior

FA394* (CHP x VEN) Champagne Lever 80.00 98.00 125.00 98.00 103.00 94.00 98.00 98.00
with Venice 1-Piece Interior

FA394* (CHP x FLO) Champagne Lever 80.00 98.00 125.00 98.00 103.00 94.00 98.00 98.00
with Florence 1-Piece Interior

FA394* (CHP x MON) Champagne Lever 80.00 98.00 125.00 98.00 103.00 94.00 98.00 98.00
with Monaco 1-Piece Interior

FA394* (CHP) Champagne Lever - 65.00 80.00 103.00 80.00 84.00 76.00 80.00 80.00
2 Piece Interior

FA394 (DNB x VEN) Danbury Knob 59.00 73.00 95.00 73.00 77.00 77.00 69.00 73.00 73.00
with Venice 1-Piece Interior

FA394 (DNB x FLO) Danbury Knob 59.00 73.00 95.00 73.00 77.00 77.00 69.00 73.00 73.00
with Florence 1-Piece Interior

FA394 (DNB x MON) Danbury Knob 59.00 73.00 95.00 73.00 77.00 77.00 69.00 73.00 73.00
with Monaco 1-Piece Interior

anbury Knob - . . . . ! . . . .
FA394 (DNB) Danbury Knob 41.00 52.00 70.00 52.00 56.00 56.00 49.00 52.00 52.00

2 Piece Interior

*Specify handing

Additional Pricing Rules
- Add the prices of the FA392 and FA394 to create the price for an FA393 dummy trim handleset
- Add $11.50 for UL

- For Triple Option™ latch and dual option strikes, add $2.00 to list price
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Handlesets

Style/Design

FA394* (MER x VEN) Merano Lever $98.00 $103.00 $94.00 $98.00 $98.00
with Venice 1-Piece Interior

FA394* (MER x FLO) Merano Lever 98.00 103.00 94.00 98.00 98.00
with Florence 1-Piece Interior

FA394* (MER x MON) Merano Lever 98.00 103.00 94.00 98.00  98.00
with Monaco 1-Piece Interior

FA394* (MER) Merano Lever - 80.00 84.00 76.00 80.00 80.00
2 Piece Interior

FA394* (STA x VEN) St. Annes Lever 80.00 98.00 125.00 98.00 103.00 94.00 98.00 98.00
with Venice 1-Piece Interior

FA394* (STA x FLO) St. Annes Lever 80.00 98.00 125.00 98.00 103.00 94.00 98.00  98.00
with Florence 1-Piece Interior

FA394* (STA x MON) St. Annes Lever 80.00 98.00 125.00 98.00 103.00 94.00 98.00 98.00
with Monaco 1-Piece Interior

FA394* (STA) St. Annes Lever - 65.00 80.00 103.00 80.00 84.00 76.00 80.00 80.00

2 Piece Interior

*Specify handing

Additional Pricing Rules

- Add the prices of the FA392 and FA394 to create the price for an FA393 dummy trim handleset
- Add $11.50 for UL

- For Triple Option™ latch and dual option strikes, add $2.00 to list price
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Knobs/Levers

Plymouth

(PLY)

Siena
(SIE)

Style/Design

(PLY) Plymouth

F10 Plymouth Passage $29.70 $25.30 $30.80 $35.40 $30.80 $32.00 $32.00 $29.70  $30.80 $30.80

F40 Plymouth Privacy 2820 3210 37.00 3210 33.40 33.40 30.80 32.10 32.10

F51 Plymouth Keyed Entry  49.30 ~ 48.30 51.30 5890 51.30 53.30 51.20 49.30 51.30 51.30

F51SK  Plymouth Keyed Entry  49.30 4830  51.30 5890 51.30 53.30 51.20 49.30 51.30 51.30
SecureKey

F54 Plymouth Keyed Entry  49.30 48.30 51.30 5890 51.30 53.30 53.30 49.30 51.30 51.30

F54SK  Plymouth Keyed Entry  49.30 4830  51.30 5890 51.30  53.30 53.30 49.30 51.30 51.30
SecureKey

F80 Plymouth Storeroom 52.80 51.70 5490 63.00 5490 57.10 57.10 52.80 5490 54.90

F80SK  Plymouth Storeroom 5280 51.70 5490 63.00 5490 57.10 57.10 52.80 54.90 54.90
SecureKey

F170  Plymouth Dummy/ 1230 1110 1280 1470 12.80 13.30 1330 12.30 1280 12.80
Inactive
(SIE) Siena

F10 Siena Passage 4440 4050  46.20 5330 46.20 48.20 4820 44.40 46.20  46.20

F40 Siena Privacy 4230 4730 5480 4730  49.50 49.50 45.20 4730 47.30

F51 Siena Keyed Entry 7880 7200 8220 9490 8220  85.90 85.90 78.80 8220 82.20

F51SK  Siena Keyed Entry 78.80 7200 8220 9490 8220  85.90 85.90 78.80 8220 82.20
SecureKey

F54 Siena Keyed Entry 78.80 7200 8220 9490 8220  85.90 85.90 78.80 82.20 82.20

F54SK  Siena Keyed Entry 7880 7200 8220 9490 8220  85.90 85.90 78.80 8220 82.20
SecureKey

F80 Siena Storeroom 8440 77.00 88.00 102.00 88.00  92.00 92.00 84.40 88.00  88.00

F80SK  Siena Storeroom 84.40 77.00 88.00 102.00 88.00 92.00 92.00 84.40 88.00  88.00
SecureKey

F170  Siena Dummy/Inactive 21.50  20.50 2240 2580 2240 23.30 23.30 21.50 2240 2240

- Add $6.00 to the list price for UL Listed F10, F51, and F80 Functions.

- Split designs and/or finishes are priced at the highest design and/or finish.

- For Triple Option™ latch and dual option strikes, add $2.00 to list price.
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J

SERIES

Part No. Description List

KEYS ORDERED WITH LOCKS OR CYLINDERS
J250-016 Lock Keyed to a Specific Combination $6.80

RESIDENTIAL MASTER KEYING (RMK)
50-223 Cylinder Residential Master Keyed $2.00
49-155 Residential Master Key $8.80

RESIDENTIAL CONSTRUCTION KEYING (RCK)

50-224 Cylinder Residential Construction Keyed $2.20
48-155 Residential Construction Key $5.00
KEY BLANKS
J750-000 5-Pin Standard Bow, Embossed Both Sides, No Stamping, C-Section Only
(order in quantities of 50) $0.80

4
D)
1O |/
;
e 0
)}
> /1
Zaxe \ GoeX \/ %
C = \’/ , (‘/
44-070 44-132 44-133 44-157
Part No. Description List
44-070 Dexter 3 Hole Mount (2-1/8” Cross Bore, 1” Edge Bore) $119.00
44-132 Dexter 1 Hole Mount (2-1/8” Cross Bore, 1” Edge Bore) $93.00
44-133 Dexter Handleset Mount (2-1/8” Cross Bore, 1” Edge Bore) $119.00
44-157 Dexter Handleset Decorative Trim - Cirrus - Mount (2-1/8” Cross Bore, 1” Edge Bore) $112.00
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F-Series
Handleset Latches

12-325 12-332 12-333

Part No. Description Price

Handleset Latches (Set of Spring + Deadbolt Latch with adjustable backsets)

12-322 1" x 2 1/4" Dual Option - Round Corner + Drive-in (16-080 + 12-321) (Standard Configuration) $47.10

12-326 1" x 2 1/4" Triple Option - Round Corner + Square Corner + Drive-in (16-210 + 12-287) $54.70

12-323 1" x 2 1/4" Square Corner Faceplate (16-200 + 12-288) $43.80

12-324 1" x 2 1/4" Round Corner Faceplate (16-201 + 12-289) $43.80

12-325 1" x 2 1/4" Circular Drive-In (16-202 + 12-290) $43.80

UL Handleset Latches

12-332 1 1/8" x 2 1/4" Square Corner Faceplate (16-203 + 12-296) + firecup Compli?gdu‘ﬁlitgckset.
12-333 1" x 2 1/4" Round Corner Faceplate (16-204 + 12-397) + firecup Not available for

individual purchases.

-Specify finish when ordering

Functions - Where Used

F59 Entrance - Interior

F60 Keyed - 1 Side (exterior)

F62 Keyed - 2 Sides (exterior & interior)

Price Book 72 T
m Effective February 1, 2011 @ Ingersoll Rand Parts-1



B-Series
Deadbolt Latches

12-287 12-321 12-288 12-291 12-289 12-290

%

12-633

Part No. Description Price

Deadbolt Latches with adjustable backset

12-288 1" x 2 1/4" Square Corner Faceplate $28.90

12-291 1 1/8" x 2 1/4" Square Corner Faceplate $28.90

12-289 1" x 2 1/4" Round Corner Faceplate $28.90

12-290 1" x 2 1/4" Circular Drive-In (626 finish) $28.90

12-321 1" x 2 1/4" Dual Option - Round Corner + Drive-in (Standard Configuration) $32.20

12-287 1" x 2 1/4" Triple Option - Round Corner + Square Corner + Drive-in $36.20

12-633 1-1/8" x 2 1/4" Square Corner Faceplate - 5" fixed backset $61.30

UL Deadbolt Latches

12-294 1" x 2 1/4" Square Corner Faceplate + firecup

12-296 11/8" x 2 1/4" Square Corner Faceplate + firecup Compé?eldu‘fi&kset.
12-397 1"x 2 1/4" Round Corner Faceplate + firecup o porehaces
12-316 1" x 2 1/4" Circular Drive-In

-Specify finish when ordering

Functions - Where Used
B60/B60 UL Sgl. Cyl. Deadbolt

B62 Dbl. Syl. Deadbolt
B80/B80 UL Door Bolt

B81/B81 UL Door Bolt w/ outside trim
BE365 Keypad deadbolt

BE367 Sped deadbolt

BE369 Schlage LiNK deadbolt
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@ Ingersoll Rand

Ingersoll Rand Residential Solutions, a business comprised of well-known brands like Schlage and Trane,
delivers safety, comfort and efficiency to homeowners throughout North America. Our quality products,
services and solutions include mechanical and electronic locks, heating and air conditioning systems,
indoor air quality solutions, advanced controls, portable security systems and remote home management.
For more information on these and other residential solutions please visit:

www.ingersollrand.com www.schlage.com www.trane.com
800-847-1864

© 2010 Ingersoll-Rand Company MR-2040
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